
PURPOSE 

Services in Facilitiy-Based Programs Services in Community Settings

Expectations for 
Families and
Individuals  

Expectations for 
Providers 

This resource provides updates from the Office of Developmental Programs around infection control procedures and 
mitigation of the spread of COVID-19 within home and community-based services. The guidance below replaces earlier 
announcements and policies and follows recommendations from the Pennsylvania Department of Health (PA DOH) and 
the Centers for Disease Control and Prevention (CDC). 

This chart outlines the procedures and expectations for families and individuals as well as providers in both 
facility-based programs and community settings. 

Guidance for Infection Control

This resource was developed for the Department of Human Services, 
Office of Developmental Programs, by the ASERT Collaborative.

Physical distancing and mask wearing (as 
tolerated) is still recommended.

Outbreaks and community transmission level no 
longer indicate that a day program should close.

People who are fully vaccinated should get tested 
3-5 days after exposure to someone with suspected 
or con�rmed COVID-19 and wear a mask in public 
indoor settings for 14 days after exposure or until 
they receive a negative test result. 

Avoid group transportation if possible. If you 
must use it, you should wear a mask and wash 
your hands. 

Providers will determine risks and 
recommendations for each person they see.

Sta� working in facility-based settings should 
continue to wear a mask. They should also take 
other precautions like handwashing and 
sanitizing.

Provider agency policy and state and 
local guidelines may say if a provider 
must wear a mask or physically 
distance.

Providers will determine risks and 
recommendations for each person 
they see.

When in the community, follow 
state and local guidelines for 
physical distancing and masking. 
This could mean wearing a mask in 
certain stores. This could also mean 
physical distancing in other places.
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For more information, please visit the CDC and PA DOH websites:
                   www.cdc.gov    |    www.health.pa.gov  

For Families and Individuals 


